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Visits (Home visiting) 
The length of visits will depend on individual needs. Your Family Service Key Person will plan this with you.

Confidentiality
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Family service staff will not discuss your circumstances with anyone unless you have agreed to this. The only exceptions being when the member of staff has to discuss issues with the team to make sure your needs are being met or where there are concerns for the safety of a child.
Record Keeping 
Your records will be kept in a locked filing cabinet at the Children’s Centre, and on a password protected database on the computer. We will keep records of our work with you to record the progress we are making. You can access them at any time by speaking with a member of staff.
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FAMILY SERVICE SELF REFERRAL FORM 

Parents can use this form to refer themselves where they believe they would benefit from the information and support of our Family Service Team.

FAMILY SERVICE SELF REFERRAL FORM
The Family Service Team at Redcliffe Children’s Centre offers an outreach support service for children and their families within the community.
How do you think the Family Services Team can help you? Please Circle what you are interested in.

· I would like information on what groups are in the community 
· I would like information/a home visit to discuss what  support could be offered in the home environment 
· I would like to see a “Stop Smoking” Practitioner

· I would like to speak to a “Breast Feeding Champion” 
· My family has been affected by the criminal justice system and I would like support  

·  My family has been affected by domestic violence and I would like support  

· I would like to speak to a Speech Therapist about my child’s language

· I would like advice on accessing further education or employment  

· I  would like a Fathers Worker

· I would like Counselling 

· I would like my child to see a Child Counsellor/ Play Therapist  
Do you need something else? Please write what it is below

Name of parent:

Child/ren’s name & age

Address:

Contact number:

If you have any queries or would like to access any of the services offered by the Family Services’ Team, please ring or fill in the referral form and return to: Redcliffe Children’s Centre, Spencer House, Ship Lane, Redcliffe, Bristol, BS1 6RR  0117 9030334[image: image2.png]
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